EMERGENCY

NUMBERS

FIRE DEPARTMENT

112

EMERGENCY MEDICAL SERVICES

112

M o 110

UNIVERSITY SECURITY

113

(only within the University telephone system)

= From an external number/cellphone:
+49 241 80 94250

Area 11.03 — Fire Safety July 2, 2018




EMERGENCY DETAILS

AACHEN

Who is calling?

Where?

What?

How?

Wait!

Area 11.03 — Fire Safety

=

Who 9

Where 9

What 9

HoW ?

Wait !

Name, institute, institution, ...

Address, directions, building section, floor, ...

The official address of the University building alone is often
not enough — please be as detailed as possible when giving
directions and assign another person present to act as a
guide/assistant for the emergency services.

Fire, accident, threat, ...

Brief description of the situation
(e.g. how many are injured, ...)

Only hang up the phone when the emergency
services center ends the call.
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